
#welovegiardino

We  Youngstars 
Traineeship at  
the front office



Traineeship @Giardino Hotels 

At the front office  
You love face-to-face contact and organization more than anything else. Welcome Home @Giardino.

Follow us
on Instagram 

@giardino.talents

#contactus 
Feel free to contact

Ylenia Castelli,
Director of Human

Resources.
•

Via del Segnale 10
6612 Ascona
Switzerland

•
jobs@giardino-ascona.ch

+41 (0) 81 836 63 32

#aboutyou
You are enrolled at  
a L-GAV recognized

hotel management school
•

An enthusiasm
for the hotel industry  

and gastronomy

#talentculture
To be part of a contemporary and  
characterful Swiss hotel group

•
An innovative and challenging workplace

with opportunities for personal development
•

Open and transparent communication
•

Benefits with partner companies and discounts  
at Giardino Hotels, as well as at Design Hotels™

•
Specific benefits for trainees

#aboutthejob 
Participation in training with information about  

the Giardino Group as well as department-related training
•

A practical introduction to the reception standards
according to the reception guide and checklists

•
Technical training – learning by doing –

supported by daily meetings
•

Operational assignment in the front area (check-in, 
check-out, support conciergerie and general guest service)

•
Cashiering and credit card controls


